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DAY and TIME

SUBJECT





SPEAKER



Agenda
Public Information Officer

COURSE DIRECTOR:



INSTRUCTORS:




DAY and TIME


SUBJECT





SPEAKER
Day 1 

8:00
-
10:00 
a.m.
Unit 1 – Course Introduction


10:00
-
10:30 
a.m.
BREAK


10:30
-
11:30 
a.m.
Unit 2 – Incident Command System – A Refresher







Roles and Responsibilities of PIO

11:30
-
1:00
p.m.
LUNCH


1:00
-
1:45 
p.m.
Exercise:  Sharing Critical Information


1:45
-
2:45
p.m.
Unit 3 – Administrative/Management







Responsibilities of PIO

2:45
-
3:15 
p.m.
BREAK

3:15
-
4:00 
p.m.
Exercise:  Determining Resource Needs





Day 2

8:30
-
10:00
a.m.
Unit 4 – A Day in the Life of a PIO

10:00
-
10:30 
a.m.
BREAK


10:30
-
11:30 
a.m.
Web Communication Tools & Strategies






11:30
-
12:30
p.m.
LUNCH




12:30
-
1:00 
p.m.
PIO Job Aid



1:00
-
2:00 
p.m.
Unit 5 – Community Relations



2:00
-
2:30 
p.m.
BREAK


2:30
-
3:15
p.m.
Exercise:  Developing Your Communications






Strategy

3:15
-
4:00 
p.m.
Unit 6 – Media Relations

Day 3

8:30
-
10:00
a.m.
Unit 7 – Communications During a Nationally








Significant Incident - Crisis Communication Plan

10:00
-
10:30 
a.m.
BREAK


10:30
-
11:30 
a.m.
Unit 8 – US EPA Sampling Process – What a PIO




Should Know

Unit 9 – PIO Resources: Discussion and
 

Demonstration of Tools, Templates and guides



- Crisis Communications Resource Guide

 

- Vocus


- Regional Disaster Response Templates


- epaOSC.net * WebEOC


11:30
-
12:30
p.m.
LUNCH

1:30
-
4:30
p.m.
Course Review and Wrap-Up



Parking Lot Items


Prepare for Exam


Complete Course Evaluations

Course Exam
Exam Review and Course Certification
Course Close-out
